Passenger Environment Survey Station Report - FY17 Q1

Cleanliness Of Cleanliness Of  Station Kept Free Restroom Elevator Availability Of _— Availablility Of
Station Platform Other Station Of Graffiti Cleanliness Cleanliness BART Brochure{ S,tatl n Agents
Areas
Bay Fair 2.8 2.6 2.8 2.0 25 l 2.9
Castro Valley 3.0 2.9 3.2 2.3 2.6 < g\ 3.0
Coliseum 3.0 2.8 2.9 24 2.6 . 32 3.1
Dublin/Pleasanton 3.1 2.8 3.2 2.2 < 30 2.9
Fremont 3.0 2.8 3.1 2.2 3.2 2.9
Fruitvale 2.8 2.6 2.8 2.0 3.0 2.9
Hayward 2.9 2.8 3.0 21 3.1 2.8
Lake Merritt 3.0 3.0 3.2 - 3.1 3.0
San Leandro 3.0 2.7 3.0 2.4 3.2 3.0
South Hayward 2.9 2.8 3.0 2.3 3.2 3.1
Union City 3.0 2.8 3.2 . 3.2 2.8
West Dublin/Pleasanton 3.1 2.8 3.2 3 2(0 . 3.2 2.9
A/L - Line 2.95 2.74 3.02 ( . ) 2.69 3.11 2.93
12th Street 27 26 30, < < . 25 2.9 2.8
19th Street 2.8 2.7 3 1 \ - 26 3.0 27
Concord 2.9 2.7 1.9 24 3.1 3.0
Lafayette 3.2 3.0 ) 2.3 25 3.1 3.0
MacArthur 2.8 2.7 2.2 2.6 2.9 2.9
North Concord 3.2 3.1 21 25 3.2 3.0
Orinda 3.3 3.¥ K \ 25 2.6 3.1 3.1
Pittsburg/Bay Point 2.9 28 3 1 2.0 25 3.1 3.0
Pleasant Hill 3.1 29 , ) 3.2 24 2.7 3.2 3.0
Rockridge 3.1 2.8 3.1 2.2 24 3.1 3.0
Walnut Creek 3.2 ’Q‘ 0 33 2.2 24 3.2 3.0
West Oakland 2.8 ( N\ 2 3.0 1.9 2.2 3.0 3.0
C - Line <2.94 < ) D 2.77 3.10 211 2.44 3.06 2.93
16th Street SN 2.4 2.8 - 2.3 2.9 2.8
24th Street ¢ \%.7, 25 2.9 - 2.1 2.9 2.8
Balboa Park \ 238 2.6 3.0 2.2 24 3.0 2.9
Civic Center \ 2.3 21 2.7 - 1.9 2.7 2.6
Colma ( ) 3.1 2.8 3.2 2.0 2.6 3.2 3.3
Daly City 2.9 25 3.0 2.2 2.3 2.9 3.0
Embarcadeto ) 2.8 2.5 3.0 - 21 2.9 2.7
Glen Park ™ 3.0 2.9 3.2 24 25 3.1 3.1
Millbrae 3.0 2.8 3.1 1.7 2.7 3.0 2.9
Montgomery 2.7 25 3.0 - 2.2 2.9 2.7
Powell 2.6 2.3 2.8 - 2.2 2.9 2.8
San Bruno 2.8 2.6 2.9 15 25 3.1 3.0
SFO - - - - - 3.2 3.2
South San Francisco 2.8 2.8 31 2.2 2.8 3.1 3.0
M/W - Line 2.67 245 2.89 2.20 2.17 2.90 2.83
Ashby 3.1 3.0 31 2.7 2.8 34 3.1
Berkeley 2.8 2.7 3.0 - 25 3.1 2.9
El Cerrito del Norte 2.8 2.7 2.9 2.0 2.3 3.0 3.1
El Cerrito Plaza 3.0 2.9 3.1 2.2 25 3.1 3.0
North Berkeley 3.1 3.0 3.2 25 2.6 2.9 3.0
Richmond 2.9 2.7 2.9 2.4 2.4 3.1 29
R - Line 2.92 2.77 3.03 2.25 2.46 3.11 3.00
System Total 2.81 2.60 2.97 2.17 2.37 3.00 2.88

***NOTE: QUARTERLY STATION SCORES ARE BASED ON AN INSUFFICIENT SAMPLE SIZE
TO PERMIT EACH STATION'S RATINGS TO BE STATISTICALLY SIGNIFICANT.
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Passenger Environment Survey Station Report - FY17 Q1

Cleanliness Of BART Parking Lot Appearance Of
Walkways & Entry  Cleanliness BART , </ ’, <
Plaza Just Landscaping < (/
Outside Station l -
Bay Fair 25 2.8 2.6 ( \
Castro Valley 3.0 3.3 2.9 )
Coliseum 2.6 2.8 2.7 <
Dublin/Pleasanton 2.8 3.1 2.9 (/' 'S
Fremont 2.8 3.1 2.8 \
Fruitvale 2.4 25 25 €~
Hayward 2.4 2.8 25 )
Lake Merritt 2.6 2.8 2.7 p, ( \ \
San Leandro 2.6 2.9 2.8 < \
South Hayward 2.6 2.8 2.6 ( \
Union City 2.9 3.2 3.0 ( )
West Dublin/Pleasanton 3.1 3.1 2.7 (
AL - Line 2.71 2.95 271 . < )
12th Street - - \
19th Street - - (
Concord 2.7 3.1 )
Lafayette 3.1 34
MacArthur 2.4 2.7 \
North Concord 3.0 36’ \
Orinda 3.0 3! ) 2.9
Pittsburg/Bay Point 2.7 28 <& 2.8
Pleasant Hill 3.1 3.2 3.0
Rockridge 2.8 4 N 99 2.9
Walnut Creek 3.0 \ 3.2 3.0
West Oakland < 2.6 25
C-Line <\ 3.00 2.75
16th Street - 2.1
24th Street \ - 2.2
Balboa Park ( 2 5 - 25
Civic Center” ( ) - - -
Colma 2.7 2.6 2.7
Daly City 23 2.8 2.6
Embarcadero - - -
Glen Park 2.8 3.0 2.7
Millbrae 2.8 3.2 2.9
Montgomery - - -
Powell - - -
San Bruno 2.4 2.8 2.7
SFO - - -
South San Francisco 2.7 2.9 2.8
M/W - Line 2.34 2.92 2.48
Ashby 2.7 2.6 2.6
Berkeley - - -
El Cerrito del Norte 25 2.7 2.6
El Cerrito Plaza 3.0 3.2 2.9
North Berkeley 3.0 3.3 2.8
Richmond 2.4 2.9 2.8
R - Line 2.66 2.94 2.73
System Total 2.60 2.96 2.66

***NOTE: QUARTERLY STATION SCORES ARE BASED ON AN INSUFFICIENT SAMPLE SIZE
TO PERMIT EACH STATION'S RATINGS TO BE STATISTICALLY SIGNIFICANT.
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*** NOTE: QUARTERLY STATION SCORES ARE BASED ON AN INSUFFICIENT SAMPLE SIZE

Passenger Environment Survey Station Report - FY17 Q1

Adequate BART  Adequate BART
Police Presence
In Stations

SE

2.3
1.9
25
2.3
2.4
2.3
24
2.35

21
24
24
24
2.3
2.0
2.3
2.1
1.8
2.5
2.2
2.3
2.1
2.2
2.24

zg\ )

22

2.2
2.27

2.3
2.2
2.2
1.9
2.1
2.4
2.0
2.3
2.14

2.4
2.1
2.1
2.1
2.2
2.36

2.23

Police Presence

In Parking
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24
24
2.3
25
25
2.42

2.2

24
24
25
2.2
2.4
2.0
2.3
2.8
2.57
6
2.3
2.6

\ %41
2.6
2.6
2.3
2.3
2.2
2.4
2.2
2.4
2.2
2.36

2.45
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2.2
2.24

2.38

TO PERMIT EACH STATION'S RATINGS TO BE STATISTICALLY SIGNIFICANT.
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Passenger Environment Survey Station Report - FY17 Q1

Onboard P.A. Onboard P.A. Onboard P.A.
Announcements  Announcements  Announcements o </ '3 <
Indicating Next  Providing Transfer Giving Final < (/
Station Stop Instructions Destination Of l i
Train ( \
Bay Fair 3.2 3.2 3.2 )
Castro Valley 3.1 2.9 3.2 £
Coliseum 3.2 3.2 3.4 >,
Dublin/Pleasanton 2.9 2.8 3.1 ( J
Fremont 3.1 3.2 3.3 P
Fruitvale 3.2 3.1 3.2 'Y
Hayward 3.3 3.3 3.4 '
Lake Merritt 3.1 2.9 3.3 P {~ \ \
San Leandro 3.1 3.1 3.3 \\
South Hayward 3.1 3.1 3.3 (
Union City 33 33 3.4 ( ( )
West Dublin/Pleasanton 3.1 3.2 3.3 )
AIL - Line 3.15 3.10 3.28 \ £
12th Street 3.0 2.9 .o\
19th Street 3.0 2.9 é )
Concord 3.1 3.1 £ 3@
Lafayette 3.0 3.0 « \30
MacArthur 3.0 3.07 \ 3.2
North Concord 34 3@ 35
Orinda 3.2 31, ) 3.2
Pittsburg/Bay Point 3.3 3.2 3.3
Pleasant Hill 3.1 £ %.1 3.3
Rockridge 3.1 \{ 29 3.2
Walnut Creek 3.2 \ 3.2 3.3
West Oakland 3.0 < ) 2.9 3.1
C-Line (< 3.?)8\ 3.02 3.17
16th Street .0 2.9 3.2
24th Street \ 2.9 2.9 3.1
Balboa Park _ (( ) 3.1 3.1 3.2
Civic Cent 3.0 2.9 3.1
Colma ) 31 3.0 3.3
Daly City 3.1 3.0 3.2
Embarcadero 3.0 2.9 3.1
Glen Park 3.1 2.9 3.2
Millbrae 3.1 3.2 3.2
Montgomery 2.9 2.8 3.1
Powell 3.0 3.0 3.2
San Bruno 2.8 3.0 3.0
SFO 3.1 3.2 3.4
South San Francisco 3.0 2.9 3.1
M/W - Line 3.02 2.96 3.17
Ashby 3.0 3.2 3.3
Berkeley 3.0 3.0 3.2
El Cerrito del Norte 3.2 3.2 3.3
El Cerrito Plaza 3.1 3.1 3.3
North Berkeley 3.1 3.0 3.1
Richmond 3.1 3.1 3.3
R - Line 3.07 3.10 3.20
System Total 3.06 3.01 3.19

*** NOTE: QUARTERLY STATION SCORES ARE BASED ON AN INSUFFICIENT SAMPLE SIZE
TO PERMIT EACH STATION'S RATINGS TO BE STATISTICALLY SIGNIFICANT.

Marketing and Research Department Page 4



