How to Re-activate email on iOS device in Airwatch after Email Migration
to Office 365

1. From user’s iOS device, tap on Mail icon
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2. Enter your email address i.e., yourname@bart.gov

3. Enter your password in Active Directory (computer Login password).
Please allow a short period of time for active sync to process mail.

4. A message indicates your device has been quarantined will show up. This step is normal and no
user action is required. IT will check your device to make sure you have AirWatch installed on
your device. IT will release your quarantined device within 4 business hours if the device has
airwatch installed.

5. Verify your work email, calendar and contacts are on your iOS device again.
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